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3FOREWORD

Andy Field 
Chairman 

Dr David Fluck 
Medical Director

Welcome to 
Aspire...
It is safe to say that this year has been one of the 
most challenging that our NHS has ever faced, 
and certainly one of the most testing times for 
Ashford and St Peter’s. This edition is a reflection 
of the past few months and encompasses some 
of the changes, challenges and learnings of 
COVID-19.

We must begin by thanking Team ASPH, who 
so quickly adapted ways of working to provide 
our patients with the best possible care, and 
also implemented new ways of working, whilst 
showing each other such great support. We 
always say ‘it takes a team’ and these past 
few months have really proved that-everyone 
stepped up and we are extremely grateful and 
proud of the way in which the team responded. 

The COVID-19 pandemic forced us to very 
quickly change the way we operated to ensure 
we could prepare for the expected increase in 
patients, and continue to provide outstanding 
care. Our main priority throughout this time was 
to keep patients and Team ASPH as safe as 
possible, and ensure that we were providing 
clear and concise guidance for all. Page 4 
highlights just some of the changes that were 
implemented at pace.

We have also seen huge success with the roll out 
of virtual appointments via the ‘Attend Anywhere’ 
platform, meaning that patients could have their 
appointment via a phone call or online during 
lockdown without having to leave their home - 
more detail around this is on page 5. The past 
few months have been extremely worrying and 
stressful for everyone; not being able to see 
loved ones, concern for vulnerable relatives, 
changes in how we work - for some, worry that 
they might lose their job, the pressure of home-

schooling for others - everybody was affected  
in some way. Throughout these challenging  
times, we as a Trust felt so hugely supported  
by our local community and we must extend  
a huge thank you to each and every single 
person and organisation who reached out to  
us during this time. 

Pages 6 and 7 show just some of the generous 
donations that were made by local people: 
fresh fruit and vegetable boxes so that staff 
could cook a healthy meal after a long shift; 
homemade scrubs for our clinical teams; 
skincare products to hydrate tired hands and 
faces; chilled drinks and a lot of chocolate! It 
wasn’t just physical donations but also people 
who volunteered to help out and the volume of 
cards and letters received, many by local school 
children which was extremely touching and gave 
the team a real boost when it was most needed. 
We will never forget the kindness and generosity 
of our local community throughout this time and 
will be eternally grateful. 

As we move into the next stage of COVID-19, 
we have made some huge operational changes 
and continue to follow stringent Infection 
Prevention and Control measures to keep 
patients and the Team safe. Please do keep up 
to date with the latest information on our website, 
as it is a situation that continues to evolve.

With thanks for your ongoing support, 

David FluckAndy Field

Follow us online…
 Facebook – www.facebook.com/asphft



ASPH ITU capacity 

Was quadrupled, 

ITU beds
10 to 40

Seven day working 

Many teams 
moving to 

working, including 
senior leadership 

and support 
teams

Seven day7

Introduced a Respiratory 
ED clinic 

Increasing and 
re-allocating capacity

Which is now
receiving 
national 
attention

New roles and volunteers 

Many of Team 
ASPH are in new 

roles or returning to 
clinical practice and 
we have seen many 
old faces returning 
to practice to help 
the fight against 

COVID 

Outpatient appointments 

Since the start of 
the pandemic we 

have moved 

of our face to face 
outpatient appointments 

to virtual 

80%

#ittakesateam

Shout out to all 
colleagues providing 

vital ‘behind the scenes’ 
support to front line staff!

HR advice and wellbeing 
Rolled out a suite of resources 

and support for staff  

#A
SPHW

ellbeing
EmotionalFinancial

PhysicalCultural

EnvironmentalSocial

Communications

Have created a COVID 
bulletin, central resource 

centre, as well as launching 
a Team ASPH App whilst 

also attracting great 
national media 

coverage of Team 
ASPH 

Reducing occupancy 
at the hospital

Improving patient 
pathways

Working 
with system 

partners to reduce 
bed occupancy by 

to help with 
COVID 

capacity

50%

Outstanding patient care

Thank you team 
ASPH for your 
ongoing hard 

work, dedication, 
and great care that 

you continue 
to deliver 

to patients.

Creating Covid+, 
Query Covid & 

non-Covid wards, 
including separation 

as appropriate for 
Paediatrics, Trauma 

& Urgent Surgery 
patients.  

+_
long staying 

patients (>=21 days) 
reduced from the 

peak of 116 patients 
recorded on 6th Feb 

to only 

recorded on 
16th April.

24 patients

   o ensure that we had capacity 
to care for patients and the 
team during the COVID-19 
situation, many changes  

Changes at ASPH
Achievements and Thank you

This was a huge task but the determination and 
support shown by the team and healthcare 
partners to facilitate these moves was 
outstanding. The Trust wishes to extend thanks to 
local independent hospitals’ BMI Runnymede 
and Nuffield Health Woking, who gave space 
within their sites over to Ashford and St Peter’s 
to prepare for the increase in admissions and 
ensure that patient care continued.

T

4 CHANGES AT ASPH

were implemented at pace; some of 
which are detailed above.
These changes took a huge team effort to 
implement; wards and entire departments were 
transformed to provide additional capacity so that 
they were better equipped to meet demand, and 
treat the most seriously ill patients. 
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Attend Anywhere - 
Virtual Appointments

Achievements and Thank you               ne of the biggest 
changes we made 
during the COVID-19 
situation was 
switching to virtual 
patient appointments. 

Thousands of patients were able to attend their 
appointments during lockdown without having to leave 
home, thanks to the growing use of virtual consultations. 
In addition to switching to telephone appointments, 
Ashford and St Peter’s were part of the NHS England 
and NHS Improvement national video consultation 
pilot which provided access to Attend Anywhere. 

Attend Anywhere is an easy-to-use video consultation 
platform that works over the internet, enabling patients 
to remain at home or at work for their appointment. At 
the beginning of March 2020, the Trust was in pilot 
phase, conducting just a few video consultations per 
week; by April, there were 38 different clinic areas 
servicing 25 specialities. 

One of the departments which led the trial of video 
consultations is Musculoskeletal (MSK) Therapies. 
Clinical Specialist MSK Physiotherapist, Jamie 
Parkinson, said: “Attend Anywhere has completely 
re-defined how we deliver care to our patients. 
This began as a small pilot to see the effectiveness 
of video clinics on our patients and staff and has 
now developed into a region-leading programme 

putting patient experience at the heart of it. We are 
continuing to develop innovations using this platform, 
such as group exercise sessions and a Respiratory 
video clinic for COVID-19 patients.” The trial has been 
so successful that The MSK Physiotherapy and Hand 
Therapy Team has been nominated for the Future NHS 
Award at the upcoming NHS Parliamentary Awards.

The team have been recognised for their video 
consultations pilot and planning for digital classes 
before COVID-19, which meant they were able to 
continue providing treatment and training programmes 
throughout the pandemic, and offer their support to 
colleagues throughout the Trust during this time. 

They have also been acknowledged for their 
relocation of some outpatient physiotherapy sessions 
from St Peter’s Hospital to The River Bourne Health 
Club. The move took place in July 2019 and meant 
the team was able to provide better facilities and 
equipment for patients. One of the aims of this move 
was that it would encourage patients to continue to be 
active after their treatment has ended

Dr Ben Spencer, MP for Runnymede and Weybridge, 
has nominated the team for their innovative approach 
to delivering treatment in the community and providing 
improved care options for residents.

Whilst the Trust has embraced virtual consultations, 
we continue to run face-to-face consultations where 
required, and we are reinstating more of these clinics, 
utilising our Ashford hospital site, and in line with 
government safety guidelines. 

O

“So much better than 
having to drive and park 
at a hospital and then 
wait around. Very 
effective form of 
consultation if 
appropriate.”

“Brilliant way to get medical help 
for minor problems. Money saving 
and less stressful for older people.”

“Very happy with the video chat, and 
really happy about the advice, also it 
did not feel rushed or trying to get 
the call over with. Time was taken 
to make sure I was happy 
and understood.”
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Support from
the local 

community

6 CHANGES AT ASPH
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      he volume of support and 
kindness shown by the local 
community over the past few 
months has been incredible.  

We have been overwhelmed by the donations from 
organisations and individuals - so much so that our 
workforce team had to set up a dedicated area for 
receiving and distributing all of the items received!

One local group who showed fantastic support are 
“Nourish our Nurses”, founded by Jo-Ann Airikkala, 
comprising a small team of sixteen volunteers who 
have undertaken a supreme fundraising effort. Together 
with a group of amazing volunteers they packed and 
delivered food bags to hospital, ambulance and 
community healthcare staff.

We have been lucky enough to benefit from this 
service over the past few months and were delighted 
to be visited by Her Royal Highness, The Countess of 
Wessex, who spent the morning volunteering with the 
group and meeting nurses and midwives at St Peter’s 
earlier this year.

In addition to this we had numerous other donations 
of local produce, food from local restaurants (before 
lockdown), homemade scrubs, toiletries and so many 
letters and pictures of support for the teams, including 
many colourful designs from local school children. 
We’d like to extend huge heartfelt thanks to everyone 
who supported us and our fantastic volunteers who 
stepped up to help during this time. We will be 
eternally grateful for this support.

T
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Returning 
to nursing  
during
COVID-19 

E  Earlier this year, during the first 
COVID-19 wave, Kim Tolley and 
Elizabeth Tysoe took a break from 
their roles with the General Medical

Kim says…
After 25 years away from intensive care (ICU), I initially 
struggled to adapt to my new clinical role. The work is 
intense, both physically and emotionally, and being older 
means I get tired more easily than I used to. I had forgotten 
how much my feet throb at the end of a shift. 

One particularly challenging aspect of caring for patients 
with COVID-19 is the absence of relatives and friends at 
the bedside. I sometimes finish a shift with an overwhelming 

feeling of sadness at having to care for patients without 
their loved ones with them at such a scary time.

Friends and relatives also provide staff with personal 
information about the patient. This helps us deliver 
person-centred care and knowing so little about my 
patients is hard.

The personal protective equipment (PPE) we wear can 
also make care feel depersonalised, but on the advice 
of a colleague I think of my PPE as a suit of armour, 
protecting me not only physically from COVID-19 but 
also emotionally from the sadness and distress it causes. 

Shortly after I started on the unit, the hospital chaplain 
came to talk to us about resilience and uncertainty. 
He spoke about people’s emotional reactions to 
uncertainty, such as becoming snappy or angry, and the 
need to have plans in place to manage our well-being.

When we were asked to share our personal strategies 
for coping with difficulties, I talked about the box beside 
my bed where I ‘put’ all my anxieties before I go to 
sleep, a strategy that has worked well for me in the past. 

Returning to ICU has been hard for my family, who are 

8 RETURNING TO NURSING DURING COVID-19

Council (GMC) to take up volunteer staff 
nurse posts in the Intensive Care Unit 
(ICU) at St Peter’s Hospital. Below they 
share their experience of this time and 
what it was like to return to nursing during 
such a challenging time.
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uncertain how my decision might affect us all. But I have 
explained the precautions I am taking so I don’t bring the 
virus home and pass it on to them. 

As the weeks passed, things became easier, and I have 
settled well into the team. Although I am still scared, I 
have found ways to manage my anxiety. Talking to my 
colleague Elizabeth - who also normally works for the 
GMC but is currently working in ICU with me – has been 
a great help. 

As all nurses know, having someone to off-load on is vital. 
We often phone each other at the end of our busy shifts 
to share our experiences and feelings, supporting each 
other as best we can. 

Elizabeth says…
I am not an ICU-trained nurse, so I thought hard  
about my role boundaries on the unit. I chose not to 
do ventilator training so that I could retain my role as a 
‘runner’ and provide essential nursing care to patients. 

The nurses on the unit have phenomenal technical 
knowledge, and doctors will seek their advice on  
the management of individual patients. I assist by 
providing essential nursing care, such as washing  
and talking to patients, mouth care, and helping to 
position them comfortably. 

The work is physically and emotionally demanding, but 
it is an honour to be part of the team who have happily 
accepted me. 

Coping in full PPE is not easy. One of the main problems 
is that no one recognises anyone, so we all have to write 
our names on the front of our gowns. I also write ‘runner’ 
on mine and the nurses who do not usually work on the 
unit add their normal workplace to help with identification.

The regular ICU staff just write their names though, which 
can cause some confusion. It was quite amusing when the 
consultant was mistaken for the porter, but it was all taken 
in good humour as we are all part of the same team. 

The traditional NHS hierarchy has been flattened, and 
previously strict professional boundaries have been 
blurred to promote effective teamwork. 

I have worked alongside junior doctors learning how 
to complete nursing safety checks, position patients and 
change pumps, and an anaesthetist who taught a group 
of non-ICU nurses about the ventilators and machines for 
monitoring cardiac output. 

Another vital role on the unit is ‘noticing’- spotting a 
member of staff who is having a ‘wobble’ or a bad shift. 
We can get them relieved from their duties and take them 
for a cup of tea, be a listening ear or even just put an 
arm around their shoulder – full PPE, though hot to wear, 
does have some advantages. It seems everyone is missing 
physical contact as staff often hug each other when we 
initially don our PPE. 

I have always been able to ‘switch off’ from work at 
the end of the day. Now more than ever, this ability is 
immensely helpful. I use the drive home to phone a friend 
and unwind, chatting about our lives, families and shared 
interests – anything but work. 

I was not married when I last worked clinically, and whilst 
my husband has been supportive of my decision, I know  
he has struggled to come to terms with it and the new 
‘normal’ that now exists in our home.

Returning to clinical practice has been tough, but the 
kindness on the unit, between fellow clinicians and towards 
patients, has really helped. Seeing staff pull together  
to support each other in these unprecedented times is  
a privilege. 

Andrea Lewis, Interim Chief Nurse at Ashford and St Peter’s 
Hospitals says: “We are hugely grateful to nurses such as 
Kim and Elizabeth who came forward and offered their 
services at such a difficult time. I do not underestimate  
how nerve racking it must have felt stepping into the 
unfamiliar environment of intensive care at the start of 
the COVID-19 pandemic. It took huge courage and 
dedication and we are forever grateful to colleagues  
who volunteered to help. The flexibility shown has been 
eye-opening and made us think differently about how  
we use and develop our workforce.”
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COVID-19 patient Andrew Hodge 
thanks staff at St Peter’s Hospital  
for helping him recover 

Hearing positive stories such as Andrew’s during the 
COVID-19 situation was a real boost for the team and 
everyone was delighted to see Andrew make such a 
good recovery.

Photo:  
Andrew Hodge  
back at home

10 COVID-19 PATIENT STORY

C     OVID-19 patient  
Andrew Hodge has  
paid tribute to the 
‘phenomenal  
and attentive’ team  

Andrew, 54, an electrical engineer, 
experienced high quality care in the 
Emergency Department, Acute Medical Unit, 
Aspen Ward and Intensive Care and wants 
people to know that being ventilated for 
COVID-19 ‘is not game over’. He said:  
“I don’t want to dilute the seriousness of it, but 
I want people to realise they can survive this. 
There is so much negative communication 
about how many people have died, as 
opposed to how many have survived.”

Andrew spent six days in ICU in an induced 
coma before returning to Aspen Ward to 
continue his recovery. He was discharged on 
Friday 27 March and was very pleased to 
return home to his wife Dawn and daughters 
Isabella and Genevieve.

He noted that the nursing staff were all really 
attentive and phenomenal; and the interaction 
with the doctors on Aspen ward was very, 
very good. He praised one nurse on Aspen 
who simply held his hand for a while.

Andrew recognises he received excellent 
care whilst in the Intensive Care Unit but  
has very little memory of the experience!

at St. Peter’s Hospital who treated  
him during his 10-day admission.
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            Ashford and St Peter’s 
Hospitals has started trials 
for a new test which could tell 
if a person has coronavirus in 
as little as 10 minutes. 

The innovative new test, which has been developed by 
ANCON Medical, would require the patient to breathe 
into a mouthpiece for one minute so that a sample of the 
chemicals in their breath can be collected.

These chemicals, known as volatile organic compounds 
(VOGs) are then analysed by a supercomputer and 
compared to the VOGs found in the breath of infected 
patients. A swab test is also done to provide a cheek 
sample.

The current method for testing for COVID-19 involves a 
swab test, after which, people have to self-isolate for up 
to 72 hours whilst they wait to receive their results. If the 
trial is successful, it could cut the wait down to just 10 
minutes and allow people to return to normal life almost 
immediately if they get a negative result.

If the test is proven to be effective, the new test could be 
rolled out quickly to testing centres, due to how simple it 
is to train people on how to perform the test.

Dr Stephen Winchester, Consultant in Medical Virology 
at Ashford and St Peter’s Hospitals NHS Foundation 
Trust, is the Principal Investigator for the trial and 
oversees the research project at the Trust. Stephen said; 
“As the coronavirus pandemic develops, it’s clear that 
our response should be long term and pre-emptive, 
and advances in research, diagnosis, treatment and 
technology will be absolutely key to managing future 
outbreaks and protecting communities.”

“It has the potential to provide an improved experience 
for patients and aid clinical decision-making. It’s a 
great example of the fields of technology and medical 
science working closely together and the Ashford and 
St Peter’s Hospitals’ team are very excited to be part of 
this potentially ground-breaking project.”

A

COVID 
Test Trials 
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Staff Interview:
Helen Sexton, 

Patient Experience
Off icer

The Patient Experience Team oversees complaints, 
Patient Advice and Liaison Services (PALS), bereavement 
support, patient insight and engagement. The PALS team 
are a hugely important link between patient and the Trust, 
and offer advice, support and information to patients and 
families of patients when they have queries or difficulties 
regarding the hospital or the care received. We spoke to 
Helen Sexton, Patient Experience Officer, to understand 
how she and the PALS team managed throughout the 
COVID situation. 

Hi Helen, tell us a bit about your background 
and how long you’ve been in your current 
role at Ashford and St Peter’s?
Prior to working here I worked at a Marketing Agency  
for 22 years as a Support Manager. I was responsible 
for a number of different clients, including Ford motor 
vehicles. I have worked at the Trust for seven years in the 
PALS team, starting as admin support and then moving 
into my current role as Patient Experience Officer.

 

Photo:  
Helen Sexton

12 STAFF INTERVIEW
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What do you enjoy most about your role?  
No two days are the same which I like. I also enjoy 
helping to resolve patient concerns and ensuring that 
the outcome is positive and that the patient is happy 
with the support provided. It is also challenging as  
I have to work with many different people and lots  
of different personalities!

Things have been very different for 
everyone over the past few months due to 
the COVID situation, how did things change 
for the PALS team. 

The number of PALS enquiries doubled, maybe 
more than doubled, due to the situation. People 
were understandably very worried about their family 
members in hospital and upset that they were not 
allowed to visit. We also had an increase in patients 
contacting us about their upcoming appointments  
as many of these were going to be virtual which  
is something they were not used to.

How did you cope with these changes as  
a team?
We had to change our working patterns to be 
more flexible and ensure that we were able to be 
contacted outside of normal working hours. I set up 
a seven day rota to provide extra cover and worked 
additional hours every week. We also adapted how 
we worked physically, to help keep the volume of 
people in the hospital to a minimum. The complaints 
team began to work remotely as did a member of the 
PALS team.

How did you find coming into the hospital 
to work during this time?
It was very quiet but I felt totally safe with all the 
precautions that were in place with PPE and support 
from my manager.

What has been the most challenging part of 
the COVID situation for you?
It was really hard to speak with family of patients 
when their loved ones were so sick in hospital and 
they were not able to see them. Taking calls from a 
loved one who had been married for years but was 
unable to visit their family member and scared that 
they might not get a chance to see them again-nothing 
can prepare you for that.

What have you learned during this time?  
I have learned that we have a great team here-we 
all pulled together to ensure that we were there for 
patients and their families throughout this time. It has 
also highlighted that we have some really kind and 
generous people supporting us in the community-
there were so many donations received-gifts, food, 
drinks, scrubs-all from strangers. It has also made me 
realise that there are more important things to focus on 
and we shouldn’t sweat the small stuff!

What would you say is the current biggest 
challenge for the PALS team?
I would say it is probably staff shortages as the 
PALS team have a huge remit and deal with all of 
the patient complaints as well as enquiries and 
experience areas.

 If you could spend a day in someone else’s 
shoes, who’s would they be and why? 
I would like to spend a day in the Intensive Care Unit 
(ITU). It would be great to be part of the pathway of 
a patient being critically ill to moving to a recovery 
ward and then finally home.

If you could describe yourself using three 
adjectives, what would they be?
Calm, proud and compassionate.

STAFF INTERVIEW



Keeping you safe when visiting ASPH

COVID-19

Why are we doing this? 
As we move into the next stage of the COVID-19 pandemic we are restoring and 
recovering our services and safety for you and our team remains our absolute 
priority. To reduce the risk of transmission and keep you safe – Evidence has 
shown that those infected with COVID-19 can have very mild or no symptoms 
(be asymptomatic) and can transmit the virus to others without being aware of it. 
The wearing of a face mask as well as handwashing and social distancing 
aims to reduce the risks of transmission from people who are asymptomatic  
or pre-symptomatic for COVID-19.

With this in mind we have made significant changes at our sites in line with government 
regulations. However, we also need your support with these measures too.

#HelpUsHelpYou

Cleaning and  Infection  
prevention
 
We have thorough cleaning 
regimes in place throughout the 
day, with additional intensive 
cleaning undertaken regularly.

Andrea
Deputy Chief Nurse - Corporate Services

# hello my name is...

Entrances and exits
 
We have reduced our 
entrance and exit points, 
clearly marked on arrival and 
departure, and have dedicated 
routes through our hospital 
sites to reduce footfall, with 
clear signage and helpers.   

Main Entrance

Check points
 
When you arrive you 
will be required to 
sanitise your hands 
with the sanitiser 
provided. You will 
then have your 
temperature taken by 
our thermal screening 
camera before taking 
a mask from the mask 
dispensing unit.   

Visiting
 
Please ensure that you 
do not arrive more than 
ten minutes before 
your appointment 
unless you have 
reduced mobility. 

Masks

All patients and visitors coming to our hospitals will be asked to  wear a new, 
surgical mask which are available at all entrances.  This should be worn in 
waiting areas, corridors, cafes, shops, toilets  and during your appointment, 
unless your clinician asks you to  remove it. Please ensure your mask 
protects your nose and mouth.  Masks do not have to worn by children under 

the age of 11 and  there are some other exceptions, in line with government 
guidance. Visit www.ashfordstpeters.nhs.uk for more information. 

10
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Test and Trace App 
 
To protect your loved ones with the official NHS COVID-19 contact tracing 
app please use the QR codes when necessary whilst visiting our hospitals.
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COVID-19

Symptoms:
 
Please do to not come into our hospital sites if you have experienced any of the symptoms/
situations below within the last 14 days;

•  A high temperature – this means you feel hot to touch on your chest or back (you do not need 
to measure your temperature) 

•  A new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

•  A loss or change to your sense of smell or taste – this means you’ve noticed you cannot 
smell or taste anything, or things smell or taste different to normal 

•  If you have had close contact with someone who is currently sick with suspected or confirmed 
COVID-19 (note that close contact is defined as having face to face contact or spending more 
than 15 minutes within 2 meters of an infected person)

• If you or a household member have been isolating

A high 
temperature 

A new, 
continuous 

cough

A loss or 
change to your 

sense of 
smell or taste

Social distancing

We ask that you please follow the social distancing measures of 
maintaining at least two metres between yourself and other people at 
all times. We have made our hospital sites social distance friendly to 
facilitate and encourage social distancing at every opportunity. You 
will see posters, marked out areas, sticker directions and markers on 
floors to assist you with social distancing whilst visiting our hospitals. 

Thank you for your support and patience in following the guidance  
and helping to keep everyone safe.

Staff 
 
All staff entering the hospital sites will undergo the same checks as 
patients and visitors. They will follow full infection prevention and 
control measures in clinical areas, wearing appropriate personal 
protective equipment. In other areas of the hospital staff will wear 
a surgical mask to help prevent the transmission of infection.



Fundraising Update

One of the definitions of ‘Aspire’ In the Oxford 
Dictionary is ‘to set your heart on doing something’ 

and what better example of this than our local 
community, who did all they could to help and 

support ASPH during the recent months.  

Earlier in this issue we expressed our gratitude to 
those who kindly brought us a multitude of donated 

items. As Fundraising Manager I wish to 
acknowledge the generosity of all those people, 
companies and organisations who donated and 
raised funds to support us through the pandemic. 

The Junior Bakers raise funds for Critical Care 

Bill Gray and Ella Cooper from Chobham, used their initiative  
and set up their own business, The Junior Bakers, selling cakes  
and cookies via the internet to local residents. They did fantastically 
well and raised £500 for the Critical Care Unit at St Peter’s.

Photo:  
Bill and Ella present their cheque to staff from the Critical Care Unit

Norman Johns gets on his bike for ASPH

One of our senior patients, Norman Johns completed a heroic  
bike marathon/ride, spurred on by many friends and supporters.  
He particularly wants the funds raised to be used for the benefit 
of the ASPH staff. 

Photo:  
Norman and his bike make it to Portsmouth

Izzy and Emily Lintin make a heartfelt donation 

Izzy and Emily Lintin (with a little bit of help from their Dad!) made beautifully decorated 
wooden hearts and raised £450 which they generously donated to us. They were thrilled 
with the thank you card we sent them and will be adding it to their ‘Lockdown Time Capsule!’ 

Photo:  
Izzy and Emily show us their hearts!

16 FUNDRAISING
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   Ashford and St. Peter’s Hospitals
NHS Foundation Trust

You gave our spirits an extra lift, 
thank you for your thoughtfulness.

Our team have a big smile,
because you went the extra mile.

Our doctors and nurses,
pharmacists and researchers,

cleaners, physios and food servers,
are sending you a big thank you.

From all of Team ASPH!

FUNDRAISING

Looking after patients and Team ASPH 

Looking after the physical and mental welfare of Team 
ASPH is always a priority but even more so when in the 
midst of a global pandemic. We wanted to ensure that 
all staff had access to nutritious and energy boosting 
food to keep them well and focused. Financial donations 
from NHS Charities Together and the community 
enabled us to keep our canteen open in the evenings 
throughout April and May, providing nutritious, hot meals 
free of charge. For those who were in full PPE and could 
not leave their ward, booster packs were sent to them. 
Not only did this help during their shifts, but negated the 
need for them to stop pick up food on their way home.

Donated funds were also used to provide wards with iPads 
for patients to communicate with their loved ones when 
visiting was prohibited and a therapeutic massage chair for 
staff. These funds also enabled us to provide newspapers 
and puzzles for patients.

Most of you will have heard of Captain Sir Thomas Moore, 
the centenarian who raised £32M leading up to his 
100th birthday? The proceeds went to the NHS Charities 
Together Charity, and we have been fortunate to receive 
grants of £113k, to be used on staff wellbeing. One of the 
exciting projects being funded by part of these funds is an 
outdoor wellness area for staff where they can eat, relax 
and socialise. Having this area outside helps reduce the 
risk of transmission and improves mental wellbeing in a 
pleasant environment which will be surrounded by plants 
and herbs. It will be available all year round as the funds 
will enable us to construct a retractable canopy covering 
the entire area with drop down side and windows. 

Further Grants from the NHS Charites Together will be 
available later this year, and the focus will be on helping 
patients who have residual symptoms from COVID-19.

Other Fundraising News 

As part of the upgrade of the Theatres at Ashford Hospital, charitable funds have been  
used to purchase an Air Seal Insufflator and an onsite Automated Blood Fridge 

The Airseal Insufflator enables the air to be recycled and filtered thus protecting both the 
patient and the theatre team from risk of transmission if the patient has any infection e.g. 
COVID. When undertaking laparoscopic surgery, air is pumped into the patient’s abdomen 
to enable visibility through the camera system. This air doesn’t remain in the patient but is in 
turn released into the atmosphere in theatres. 

The Automated Blood Fridge is required at Ashford as we start to undertake more complex 
surgery on site. It will increase the safety for patients who may have post-operative 
complications, reducing delays in releasing bloods for transfusion and enabling the theatre 
team to stabilise patients faster. There are also additional benefits in reducing errors as the 
process is more automated and can be managed by the Pathology team, despite being 
located at a different site.

Photo:  
Izzy and Emily show us their hearts!

“In the unprecedented times we find ourselves in, the most uplifting thing  

we have experienced is the overwhelming support we have received from  

the community. This has boosted the team immeasurably and kept us going  

through the most challenging of times. 

Words do not really express how thankful we are to you for your incredibly generous 

donation, which has funded much needed nourishment for our team in the form of 

wellbeing boxes and hot meals for staff working on our COVID wards”.

 

Andy Field, Chairman

Thank you!

“I have seen how thankful and supported staff have felt and how grateful 

they have been to be fed and given snacks each day. It most definitely 

brought a smile to their faces and they expressed this often”.

Charlotte Broughton, Freedom to Speak Up Guardian 

Matron - Speciality Surgery

 

 
 
If you are interested in helping the  
ASPH Charity please contact us at: 

Email: Asp-tr.fundraising@nhs.net 

       Twitter: @ASPHFundraising 

Web: http://uk.virginmoneygiving.com/charities/TheAshfordAndStPetersHospitalsCharitableFund

Our Fundraising Manager  
is Nicola Oliver and can be  

contacted on 01932 726585 or  
asp-tr.fundraising@nhs.net

Would you like to help? 
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@ashfordstpeters

@ASPHFT

www.facebook.com/asph�

ASPH Social
It’s great to receive feedback from patients via social media, and 
especially nice when someone has gone out of their way to thank an 
individual or team who has made their hospital experience a positive one. 
In addition to our Facebook and Twitter pages, we’ve recently launched 
an Instagram account - so make sure you’re following us there too.

18 ASPH SOCIAL
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Derek Barnes,  
Public Governor  
for Spelthorne

  
 It is almost a year since I  
was appointed as a 
governor, and I have had  
the opportunity to witness 
a year of unprecedented 
demand upon the NHS, and 
how this Trust has adapted, 
and made provision for this.

I have been extremely impressed with the planning, 
foresight, and professionalism which has been shown 
throughout the whole organisation.

We have been kept regularly updated on their 
COVID-19 plans, and the Care and protections plans 
for both their patients, and staff, has been impressive.

Through my work involvement, I am aware that this  
has not the case for some other NHS Trusts and their 
Senior Managers.

Although I am still on a steep learning curve with 
understanding how the Trust operates, all governors  
are made to feel inclusive, and encouraged to 
undertake an active role.

 
Tracey Bradshaw, 
Staff Governor 
for Nursing and 
Midwifery staff

 
 It’s been an interesting year 
and I can’t believe it’s gone 
so quickly. It’s been lovely to 
meet my fellow Governors, 
and become more involved 
in hospital activities. 

Obviously COVID-19 has had an impact on how 
we all now interact, but the enthusiasm continues. The 
year has been inspiring and rewarding and a great 
opportunity to network within a broader spectrum. 

I have found that the Trust is very open and supportive 

Being a Governor at ASPH…
MEMBERS’ UPDATE

of the Governor role, reflected in their interactions and 
accessibility with us. All in all, I have learned a great  
deal in the last year which I hope has laid good 
foundations for my future participation as a Staff Governor.  

 Edwin Addis, Public 
Governor for  
Hounslow, Kingston-
upon-Thames and 
Richmond-upon-Thames

My first year as Governor  
has been very educational. 

Despite the unexpectedand  
unprecedented disruption to  

our daily lives caused by COVID-19, I have learnt a lot 
about the hard work that all staff members are putting in  
to achieve the Trust’s vision and strategic objectives.  

  
Helen Pernelet,  
Public Governor  
for Elmbridge

   

 I have been extremely impressed 
with Ashford and St Peters 
since becoming a Governor 
representing Elmbridge, and I 
feel very fortunate to live within 
the catchment area of such a 
great hospital. 

The Trust has, under excellent leadership, risen impressively 
to the challenge of COVID-19, and to post-COVID 
planning, but this has been no mean feat. It is the result of 
a hugely impressive and hard-working leadership team 
which sets the tone of excellence across the hospitals, 
coupled with military-level planning. 

In the months before the pandemic, I visited both hospital 
sites, and was amazed at the level of cleanliness and 
the very helpful, knowledgeable and cheerful staff. The 
leadership has conscientiously kept the Governors fully 
informed throughout the last few months, and I greatly 
appreciate this as well as their candour and transparency.



20 ANDY FIELD IS RE-ELECTED AS CHAIRMAN

Andy Field, 
Re-elected as 

Chairman

I find it hard to believe that it is three years since we appointed Andy as our Chairman. 
It seems only a few months ago, but I am aware that time flies when you’re having fun 
(especially at my age!). 

My Governors and I found it extremely easy to re-appoint Andy for another three 
years. He has proved his leadership and governance over the past three years and 
we were unanimous in allowing an uncontested reappointment. He is approachable, 
visible, listens to reason and adept at advising when required. During this difficult past 
six months he has demonstrated his worth, and his association with Central Surrey 
Health and Surrey Heartlands has been invaluable. All in all, there was no contest and 
I am proud to be able to work with him for the rest of my tenure as Lead Governor.

Photo:  
Danny Sparkes, Lead Governor 


