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 Welcome to Aspire

It has been an exceptionally busy time 
at ASPH, and we are delighted to start 
by thanking our fantastic team who 

have gone above and beyond to provide 
excellent care for our patients despite the 
ongoing pressures. 

Since our last edition we have experienced challenging 
times, including further Covid waves combined with 
a huge effort to restore and recover services back to 
pre-pandemic levels. Clearly this work is ongoing, but 
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The Eternal Garden  
at St Peter’s Hospital

we have made great progress and the teams continue to 
work really hard in this area. You can read about some 
of this work on pages 6 and 7, which also features some 
of the benefits of our new Urgent and Emergency Care 
Unit at St Peter’s.

Whilst many staff spent the pandemic providing direct 
patient care, other colleagues were helping in a different 
way, by undertaking vital Covid research. Earlier this 
year, the Trust celebrated the achievements of Research 
and Development colleagues and recognised their 
important contribution over the past two years – you can 
read about this in detail on page 4.

Some of the other highlights in this edition are on 
page 10 where we update you on the Healing Arts 
Programme, which is introducing more visual art, music, 
and performance into our hospitals, and improving the 
infrastructure and green spaces across the Trust. We 
also wanted to share some of our celebrations held to 
recognise The Queen’s Platinum Jubilee in June – you 
can see some of the photos on page 5. 

Once again, thank you for all your support, we 
hope you enjoy reading about some of the latest 
developments at ASPH. 
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Earlier this year, the Trust celebrated 
the achievements of Research and 
Development colleagues and recognised 

their vital Covid research contribution over the 
past two years. 

The Research and Development team participated 
in several studies and trials throughout the pandemic 
and were supported by colleagues who worked 
collaboratively to enable a huge volume of research 
to be undertaken, which helped to gain a better 
understanding of Covid and the development of 
treatments. 

Dr David Fluck, Medical Director, presented colleagues 
with certificates from The National Institute for Health 
and Care Research (NIHR), Clinical Research Network 
Kent, Surrey, and Sussex, for their nominations in the 
Research Support Awards, established to recognise 
the “unsung heroes” of research - those NHS 
colleagues who give help and support to research and 
development.

Professor Pankaj Sharma, Clinical Education Lead 
and Dr Isaac John, Associate Director of Research 
and Development organised an insightful session to 

share some of the studies that we have participated in 
as a Trust. Some of that vital research which helped in 
understanding and treating Covid included: 

RECOVERY – an early Covid study trialling various 
treatments on hospitalised Covid patients to improve 
standard of care. 

SIREN – a study looking into the reinfection rates of 
Covid amongst staff members which was later repurposed 
into looking at Covid vaccination antibody levels.

NONS – a clinical trial utilising nitric oxide in a nasal 
spray form for the early treatment of mild Covid to reduce 
viral load and prevent serious infection.

Colleagues from Critical Care, Neonatal Intensive 
Care Unit (NICU), Stoma Care, and Complex Care 
teams were all recognised. In addition to the fantastic 
teamwork, Dr David Fluck presented a certificate to Anna 
Nicholas, Fertility Nurse Specialist, who has been Highly 
Commended by NIHR for her personal contribution to the 
hugely successful recruitment of two trials at ASPH. Anna 
was praised for her dedication to the research studies and 
with her support, ASPH are one of the top recruiting sites 
for the trial – a huge accolade. 

The Research and Development team do a fantastic job 
delivering research to advance patient care, but they 
would not be able to do this so successfully without 
support from colleagues across the organisation. Many 
of these colleagues may not realise the impact of their 
contribution so it was great to be able to hold this event, 
and to formally recognise the efforts and work that has 
been undertaken. 

Thank you to everyone who has been involved with 
the research work at ASPH, during what has been an 
incredibly challenging time. Your contribution is hugely 
valued and has made a real impact over the last two 
years.

T his year, Her Majesty The Queen became 
the first British Monarch to celebrate 
a Platinum Jubilee, marking 70 years 

of service and we took the opportunity to 
recognise and celebrate this remarkable event 
with Team ASPH.

Julie Smith, Chief Executive and Andy Field, Chairman, 
along with other colleagues from the Executive team 
visited wards and departments at Ashford, St Peter’s, 
and Woking hospitals to deliver a selection of treats as 
a thank you to Team ASPH for their ongoing hard work 
and support. 

We also held a tree planting ceremony, by the entrance 
to the Duchess of Kent Wing at St Peter’s, where Andy 
and Julie planted a beautiful Acer Maple tree as part of 
The Queen’s Green Canopy initiative.

The tree will be part of a network of individual trees, 
avenues, copses, and whole woodlands planted in 
honour of The Queen’s service and the legacy she has 
built. We are planning to plant a tree at the Ashford 
Hospital site soon, as part of this project.

There will also be a tree planting ceremony at Ashford 
Hospital in the coming months, to further commemorate 
the occasion. 

It was wonderful to be able to recognise such a 
historical moment with colleagues and provided the 
perfect opportunity to thank and recognise all of our 
dedicated and hardworking team.

Celebrating The Queen’s 
Platinum Jubilee at ASPH

Celebrating ASPH’s  
contribution to 
Covid research
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We have made transformational 
changes to our urgent care services 
and our new Urgent and Emergency 

Care Centre is now open.

The facility provides ambulatory care and assessment 
for emergency patients attending the hospital who need 
more specialist input than can be provided at our Urgent 
Treatment Centre (UTC) or A&E. The AECU (Ambulatory 
Emergency Care Unit) is an ambulatory assessment area 
which offers emergency care to patients at the hospital. This 
means that patients are assessed, diagnosed, treated and 
are able to go home the same day, without being admitted 
into hospital overnight. The CAU (Clinical Assessment 
Unit) is a rapid patient assessment and treatment unit for a 
range of specialities including Trauma and Orthopaedics, 
Medicine, Surgery, and Gynaecology.

The UTC has moved to the ground floor of the new Urgent 
and Emergency Care building. The service is provided by 
NICS, our GP Federation bringing together practices across 
North West Surrey. The team consists of GPs and Emergency 

Developments at ASPH

Practitioners. The UTC is able to treat minor illness and injury 
cases requiring urgent but not life-threatening care.

Co-designed by our Urgent & Emergency Care teams, 
patients, and healthcare partners, this enhanced and 
purpose-built department supports the Trust’s collaborative 
objectives and ensures patients are treated in the right 
place, at the right time.

Elective and Diagnostic services 

We continue to focus on increasing our elective activity 
to help us meet the demand following COVID. To help do 
this, we have reorganised where some of our services are 
provided and have opened extra theatres and wards at 
Ashford, including Eliot ward, our new ring fenced elective 
inpatient surgical ward. The majority of our diagnostic 
services continue to be provided at St Peter’s Hospital to 
support the emergency services which operate there, with 
some elective diagnostic services operating from Ashford. 
We are also developing diagnostic services in Woking, as 
part of the national policy to create Community Diagnostic 
Hubs.

We are committed to providing holistic 
patient care closer to patients in the 
community to help promote and 

support healthy lifestyles and positive self-
management of conditions. 

To help us do this, we have formed partnerships with gyms 
and leisure centres in the community to provide a hybrid 

Physio rehabilitation in the community 
offering of face-to-face and virtual services. We now have 
a partnership with Egham Orbit to host our musculoskeletal 
(MSK) physiotherapy services for tailored exercise and 
education rehabilitation classes using state of the art facilities. 
We have also formed a partnership with Woking Leisure 
and have five brand new clinic rooms to assess and treat our 
patients, along with the studios and state of the art gym for a 
variety of rehabilitation classes.
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Julie Smith joined ASPH as Chief Executive 
in May 2022. A radiographer by 
background, Julie held early clinical roles at 

Hinchingbrooke Hospital, the Rosie Maternity 
Hospital, part of Cambridge University Hospitals 
NHS Foundation Trust (CUH) and Princess 
Alexandra Hospital NHS Trust. In 2005 she 
re-joined CUH and held roles that included 
Ultrasound Manager, Operations Manager for 
Radiology, Associate Director of Operations, 
Director of Operations, and Acting Chief 
Operating Officer.  

 How have you found your 
first few months at ASPH?

I have found everyone to be incredibly welcoming, and it has 
been fantastic to have met so many committed and amazing 
staff, volunteers, governors, and Non-Executive Directors 
(NEDs). It is clear that everyone wants to do the very best 
for patients and colleagues and the team really do live the 
values of the Trust each day. I have been impressed by the role 
ASPH plays within the community through the anchor hospital 
designation and the work undertaken with our partners in the 
North West Surrey Health and Care Alliance, and I remain 
committed to maintain and develop this work. I am incredibly 
proud to be the CEO of ASPH, and it is a privilege to lead the 
Trust.

What are your key priorities  
as Chief Executive?

I have a few! Firstly, to develop the ASPH clinical strategy. 
This is a key objective of the Board and a priority for me as 
Chief Executive. Our strategy will be developed in line with the 
Integrated Care Board (ICB) strategy and underpinned by the 
Estates and Facilities strategy, plus enabling strategies such as 
digital, workforce, innovation, and technology.

Another priority is around our Main Effort – reducing delays 
in ambulance handovers and ensuring patients that are 
admitted are those who will benefit from care that can only be 
given in hospital. We have a fantastic, brand new Urgent and 
Emergency Care Unit and we need to utilise this to ensure we 
provide a safe, effective, and timely service to ensure patients 
are given the right care at the right place, at the right time. This 
will help to improve care and safety for patients and help to 
create a better environment for everyone.

 What values are important to  
you as Chief Executive?

There are many values I see as important - care, compassion, 
and empathy for starters. I also believe honesty, integrity, 
and consistency and reliability are key, but also to be kind, 
authentic, and optimistic, to be fearless and independent, to 
strive for excellence and of course to have a good sense of 
humour.

 What has impressed you most  
since you have joined ASPH?

So many things – the friendliness of the team, and the very 
clear desire that colleagues have to do the right thing. My 
Executive colleagues are very impressive and a joy to work 
with, and we have a great Chair and fantastic NEDs who are 
very involved and visible within the hospital.

There is a dedicated focus on patient experience and our 
Healing Arts initiative has really impressed me – we have 
a beautiful garden and some stunning artwork across the 
hospitals which is really uplifting. I have also been impressed 
with the staff wellbeing offering. Looking after the team remains 
a key priority and the wellbeing centres at both Ashford and 
St Peter’s are fantastic. The catering offering is also diverse and 
delicious, and every day you know there will be something 
tasty on the menu. 

There is also a great sense of collaboration – we have some 
fantastic volunteers who we are incredibly appreciative of, and 
our ongoing work as part of the North West Surrey Health and 
Care Alliance is delivering great results. 

How do you feel the challenges of the pandemic 
over the last two years have changed health 
services?

I think it has reminded us what is important – great care for our 
patients and looking after each other. It has also undoubtedly 
accelerated adoption of agile working and digital solutions 
and helped to develop relationships across the hospital, and 
with our health and care partners. I think this time has also 
enabled us to identify new strengths and has shown that there 
is an overwhelming sense of resilience within the health and 
care sectors. It also highlighted some vulnerability and the 
importance of recognising when things become overwhelming 
and that it is always ok to ask for help. 

 What do you see as the main  
challenges ASPH face currently?

As we head into winter, we know that we will face seasonal 
operational pressures in terms of bed capacity and flow 
throughout the hospital. We also have financial constrictions 
which we know will continue over the next couple of years 
along with workforce challenges, so our focus very much 
remains on recruitment and retention, wellbeing, education, 
and development.  

 How do you think as a Trust, we  
can optimise delivery of our care?

I think there are a few things we can do. Firstly, focusing on 
the basics and getting things right the first time. I think it’s also 

important that everyone understands the full remit of their 
role and that teams have the resources they need to deliver 
great care. Great leadership, and empowering others is 
also important, and I think something that we can all do is to 
continue being curious, ask questions, and speak out when 
something doesn’t feel right.

What do you see for the future of ASPH? 

It’s a really exciting time – ASPH are great hospitals providing 
excellent acute care. We have so many opportunities to 
develop the great collaborative work that has been undertaken 
with system partners thus far, and to improve and expand 
local services for our community with the development of 
specialist services. We also have a great opportunity to utilise 
our research, including Artificial Intelligence (AI) to drive the 
development of care and services. The Surrey Safe Care 
electronic patient record system also provides a great platform 
to improve our services across the county, with a single record 
and patient portal access.

What do you like to do when  
you’re not working?

I like to spend time with my friends and family, which helps to 
keep me grounded. I also like spending time outdoors in the 
fresh air with lots of walking, exercising, and gardening. 

 If you weren’t Chief Executive, what would you 
be doing?

I am very proud to be part of the NHS and I joined when I was 
18 as a Radiography student, but as I have matured, I think my 
love of the outdoors has become even more important to me so 
I think I would have trained as a garden designer and set up a 
garden company.

Spotlight on 
Julie Smith, 
Chief Executive

Julie celebrates at our volunteers lunch.
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Healing Arts is an ambitious programme 
which is introducing more visual 
art, music, and performance into the 

hospitals, and improving the architecture and 
green spaces across the Trust.

The programme has three core strands; Music and 
Performing Arts, The Hospital Environment - Enhancing 
Key Indoor and Outdoor Areas, and Visual Arts, and is 
supported by charitable funds. We’ve made great progress 

Healing Arts programme
in these areas over the past few months. 

The Eternal Garden
In April we opened The Eternal Garden at St Peter’s, 
transforming an existing courtyard into a calming and 
private garden which provides a dedicated space for 
loved ones to spend precious moments with their family or 
friends whilst receiving end-of-life care. This courtyard has 
been named The Eternal Garden, as the name signifies time 
without end and how things endure beyond life, including 
memories and the impact others have on our lives. In May, ASPH and Royal Surrey NHS 

Foundation Trusts launched a new electronic 
patient record system – Surrey Safe Care, 

setting the scene for joined up care across 
the county. The system comprises a series of 
software applications that bring together and 
digitalise clinical and administrative data to 
replace paper-based records that will improve 
processes and increase safety, efficiency, and 
experience for patients.

Transition to the new system has required a phenomenal 
amount of work and colleagues from both organisations 
have shown a huge amount of dedication and resilience. 
Whilst we are confident that the new system will provide a 
much better way of working going forward, there are some 
issues to overcome before achieving this and our dedicated 
teams continue to work to rectify these.

We greatly appreciate the support and patience of  
patients, relatives, and visitors and apologise for any delays 
you have experienced. We are doing everything possible 
to minimise disruption, but we understand this will impact on 
some people and if you have any concerns, please contact 
the Patient Advice and Liaison Service (PALS) by email: 
asp-tr.patient.advice@nhs.net or telephone - 01932 
723553.

The implementation of Surrey Safe Care involves a major, 
digitally enabled transformational change and by working 
together, we have the capability to share patient records, 
resources, and skillsets between the two organisations and 
to collaboratively redesign pathways to deliver the highest 
possible quality of care for our patients.

The Eternal Garden is the third garden of this kind in 
the country and has been designed by award-winning 
garden and landscape designer, Rae Wilkinson. The 
garden comprises a patioed area surrounded by 
pleached trees, an oak pergola, planted beds, wooden 
benches and three water bowls to fill the garden with 
the calming sound of trickling water. Also located in the 
courtyard is a garden room with bi-folding glass doors 
to allow the healing power of nature to flow throughout. 
To enable The Eternal Garden to be used both day and 
night, all year round, the room has heating installed and 
lights around the garden’s patio area.

The garden can also be booked by staff to use the 
space to have difficult conversations with patients and 
their families or for parents under the Trust’s Maternity 
and Neonatal services whose babies have sadly died 
or are receiving palliative end-of-life care.

The transformation of this space has been funded by the 
Friends of St Peter’s Hospital as their final project, after 
several decades of ongoing support for the Hospital. 

Music in Hospitals and Care
We are delighted to be relaunching our music 
programme later this year. Research shows the huge 
benefits that live music can have on patients; it can 
reduce anxiety, medication, blood pressure, and 
pain as well as improve sleep quality, mood, mental 
alertness, and memory. We are looking forward to 
working with Music in Hospitals and Care (MIHC), 
which is a charity that improves the health and 
wellbeing of children and adults through the healing 
power of live music. We ran a couple of music sessions 
with MIHC before the pandemic, and received some 
really positive feedback from patients, so we can’t wait 
to start this beneficial programme again.  

Artist in Residence
Another initiative that we are developing is the Artist in 
Residence programme that will provide opportunities 
for patients to engage in creative activities and improve 
the experience of being in hospital. The programme 
will be evaluated to help inform the future participation 
and engagement with our patients. Three artists will be 
placed in different departments within both St Peter’s 
and Ashford Hospitals as part of the pilot.  

We look forward to updating you on the Healing 
Arts programme, and all of the exciting plans for our 
upcoming projects.
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Working together to improve 
health, care, and wellbeing for the 
communities of North West Surrey

ASPH are part of the North West Surrey 
Health and Care Alliance, a partnership 
of organisations that each have a 

responsibility to support health, care, and 
wellbeing. 
Comprised of health and care services, charities, and local 
councils the Alliance has come together to break down 
traditional organisational boundaries to deliver excellent and 
sustainable health, care, and wellbeing outcomes for local 
communities.

As an Alliance we want to work closely with the local 
community to understand its needs and work collaboratively 
to find solutions that will help to nurture a stronger community 
now, and for the future. The Alliance is about bringing 
together each organisation and sharing their specialist 
knowledge and skills to positively support the North West 
Surrey community. The community is very much seen as 
a partner of the Alliance as it is with this understanding of 
the wider needs, better health, care, and wellbeing can be 
achieved.

Care delivery can sometimes be fragmented, and patients are 
often referred to multiple organisations to meet their needs. 
This can feel frustrating for the individual and it is an inefficient 
use of public resources. The Alliance organisations have come 
together to challenge and positively change this approach. 
We believe health, care and wellbeing should be an efficient, 
responsive experience, with a holistic approach to both the 
individual and the wider community’s needs.

Some of the projects have presented huge opportunities 
and the collaboration and expertise of the teams at Ashford 
and St Peter’s Hospitals have already resulted in some great 
successes. Projects such as:

•  the partnership with the care sector to support 
discharge and enabling patients to go into step down 
accommodation if their circumstances don’t allow them to 
go straight home

•  community staff working alongside hospital teams 
such as the Home First Team who are one of the first 
interdisciplinary, cross organisation single teams for the 
Alliance. The team’s ethos is in line with that of the Alliance 

to providing a personalised holistic approach, addressing 
health needs and provision of robust support in the 
community, to avoid hospital admission

•  the innovative work done with primary and secondary 
care collaborations like a pilot of the community-based 
service Dermatology Artificial Intelligence (AI) Photohub 
service based within a GP Practice in Staines at Knowle 
Green. Patients with high-risk lesions are identified faster 
and seen in the most appropriate clinic first time.

Jack Wagstaff, Chief Officer said: “A unique strength of the 
partnership is the central ambition; to not simply treat and 
respond to ill health but to work across North West Surrey 
to reduce health inequalities and to give people the greatest 
opportunities to prosper, whether this is through education, 
employment, economic development, or the environment. 

“The expertise, collaboration, and leadership of ASPH is 
fundamental to this ambition and without it, we would not be 
able to drive sustainable change in the long term. 

“By sharing our skills and knowledge means we are much 
stronger working together and these opportunities are the 
first of many and are critical to really improving the health of 
people across North West Surrey in the long term.”

The Employee Experience Team was 
formed earlier this year to support our 
staff in several different areas: Wellbeing, 

Engagement, Work Experience, Recognition, 
Benefits and Organisational Development. 

The team includes Heather Bixley and Ben Cochrane, who 
are both Employee Experience Officers and have had a busy 
summer focusing on ways to support Team ASPH.

Enhancing our staff benefits offer
With the increase in cost-of-living, a key area of focus for 
us has been financial wellbeing and doing what we can to 
support Team ASPH in this area. 

We’ve recently launched Vivup, an employee benefit platform, 
providing staff with a range of lifestyle savings at over 100 
retailers including supermarkets, high street shops, motoring, 
cinema and theatre, fitness, travel and many more. Our 
employee benefit provider also delivers two salary sacrifice 
schemes; home electronics and cycle to work scheme. 

We’ve also launched Wagestream, our financial wellbeing 
app which enables staff to access a percentage of their earned 
salary before payday to help with any unexpected costs. The 
app also gives staff the option to track and save their earnings 
too. 

Staff Away Days
This year alone, we have taken over 400 staff on Away Days 
organised by the Health and Wellbeing team. These days 
are a brilliant opportunity for teams to connect, reflect and 
socialise with each other outside of the work setting. Our A&E 
and Therapies teams visited Nower Wood Nature Reserve in 
Leatherhead for a half day of pond dipping, campfire cooking, 
team building, and mindfulness activities, providing the perfect 
opportunity to take some time away from the busy working 
environment and enjoy some of the beautiful surroundings.

Employee  
Experience 
update

Rounders
Each year, between April and July we run our Annual 
Rounder’s Tournament, giving staff from all areas of ASPH 
the opportunity to enter. It really is a highlight of the 
ASPH social calendar and is a great event for staff to get 
involved in and meet colleagues that they perhaps wouldn’t 
ordinarily see at work. It’s a highly competitive event, with 
teams all vying for the coveted cup. This year, the A&E team 
won for the second year in a row so watch this space to see 
if they can make it a third!

Wellbeing Hubs
We are delighted to have opened two Wellbeing Hubs for 
colleagues at St Peter’s and Ashford Hospitals. 

Our St Peter’s Hub has been open for almost a year now 
and has a brand-new (free!) staff gym, relaxation space, 
and social activities for staff to use. It has been great to 
see this space be enjoyed by colleagues and it provides a 
calming and relaxing environment where they can take a 
break. At Ashford we have created a similar space within 
the foyer of the Education Centre, with the completion of 
the space, including a new catering facility for staff, coming 
soon.
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Earlier this year the much-anticipated new 
Edu-Kitchen restaurant officially opened 
at St Peter’s after significant refurbishment 

of the kitchen, menu, supply chain, and 
introduction of a sustainable catering strategy. 

During the pandemic, the Trust was committed to supporting 
the health and wellbeing of colleagues following the 
decision to bring catering in-house. The service and quality 
have been transformed into the equivalent of a corporate 
restaurant and we have since become an NHS catering 
exemplar site, commended by Dame Prue Leith.

The vision of head chef, Raouf Mansour, was to challenge 
the traditional hospital catering model and create high-
quality sustainable restaurant food. This has been achieved 
with seasonal menus, re-modelled dining areas where 
colleagues eat and socialise, and reduction of carbon 
emissions through education, sourcing, and growing of local 
produce.

Trust staff are now enjoying dishes such as Korean steamed 
hoisin duck buns; line-caught grilled tuna steak with warm 
new potato salad, griddled little gem salad with garlic 
and herb dressing; and chargrilled halloumi, pickled red 
cabbage, hummus, and tzatziki.

The Catering service is a key part of the Trust’s Wellbeing 
and Employee Benefits strategy and is fully supported 
by the Executive team, who recognise the importance of 

Food, glorious food –  
improving catering at ASPH

good food on productivity, morale, reduced sick days 
and lower patient mortality. Work is underway to create a 
similar facility at Ashford and our plans to expand our local 
chef training programme are a key feature of our anchor 
organisation ambitions to improve the skills and provide 
future employment opportunities in the local community.

Members of ASPH joined 
colleagues from healthcare 
partner organisations, and 

members of the public to celebrate 
Surrey Pride in Camberley on  
Saturday 27 August. 

It was amazing to be part of the largest Pride event that Surrey has ever 
had, and to walk in the longest ever parade route, being cheered on by 
other attendees.

 Our recruitment stall showcased our health and wellbeing offers, 
career opportunities, equality, diversity, and inclusion work, promoting 
all of the reasons why ASPH is a great place to work!

ASPH celebrate 
Pride in Surrey
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The Ashford and St Peter’s Hospitals 
Charity’s aim is to enhance the 
environment of our hospitals and provide 

supplementary equipment to benefit patients 

and staff. The Charity comprises 55 individual 
funds and is governed by the Charitable Funds 
Committee and the ASPH Trust Executive.

Little Roo Neonatal Fund 
The much-loved neonatal fund supports 
sick and premature babies, their families, 
and the staff who care for them, on the 
neonatal unit at St. Peter’s Hospital. 

‘Ride 4 Ruby’ cycled over two hundred 
miles from Bristol to Bude raising over 
£13,000 in memory of their daughter Ruby 
and recently raised a further £3500 (and 
counting!) by hosting a quiz night. 

A mother of neonatal graduate twins, 
Charlotte ran twenty-eight miles in 28 
days raising enough money to buy sibling 
bags for families, and the items to fill these 
bags were donated via our Amazon wish 
list. Including siblings in the neonatal 
journey helps them feel involved while their 
sibling is in hospital.

The Bradley 
Unit at Woking 
Community 
Hospital
The Bradley unit is a regional 
neurorehabilitation unit that cares for 
patients that have had a neurological 
event, many of which are strokes, and 
require further in-patient rehabilitation. 
Patients that are referred here typically 
require a duration of stay between six 
weeks and six months.

Patients arrive on the ward with a lot of fears about their future as well as hopes 
and expectations of our service. The priority is to create an environment that is less 
clinical, more uplifting and engaging, and one that makes those who we work 
with feel valued. The environment impacts feelings of self-worth, motivation, mood, 
and engagement in rehabilitation. The charity hope that they will be able to make 
significant improvements to patient and staff experience, increased patient self-
esteem, confidence, and mood, as well as reduce boredom by purchasing suitable 
equipment that will be able to be used by all patients. This will not only improve 
outcomes but improve the experience for patients and their carers.

In December 2021, New Victoria Theatre in Woking kindly asked if we would like 
to be their Pantomime Charity. We were delighted to accept, and they have since 
raised an impressive grand total of £3,277.52 for the Bradley Unit at Woking 
Community Hospital, which is part of ASPH. Huge thanks to all at the New Victoria 
Theatre for their support and generosity. 

We are also in the process of securing a new bladder scanner for the Bradley Unit 
funded by a donation in response to the equipment wish list published in the charity 
newsletter. A generous benefactor donated the £12,000 required to purchase this 
valuable piece of equipment to improve patient care on the unit.

Upcoming fundraisers – UK Corporate Games
The UK Corporate Games is Europe’s largest multi-sport festival for businesses, that 
are open to all companies. Every year thousands of participants represent hundreds 
of organisations in a weekend of unrivalled sports and celebrations. The ASPH 
Charity and Little Roo attended the UK Corporate Games between the 1st and 4th 
of September 2022 and were the nominated charity for the games.

A team representing ASPH took part in the football event and the fundraising teams 
for both the ASPH and Little Roo charity attended to raise awareness about the 
valuable contribution charity monies make to our staff, visitors and patients.

Fundraising Update

Ashford and St. Peter’s Hospitals’

Charity No: 1058567
CHARITY

In July, the ITU department at St Peter’s Hospital 
received a donation from Amanda Matthews, one of St 
Peter’s longest staying former ITU Covid patients.

Back in November 2021, Amanda was brought into 
St Peter’s with Covid, and soon became very unwell. 
Thankfully, with the support of the ITU team at St Peter’s, 
Amanda was able to recover and was discharged to 
Woking Community Hospital for rehabilitation. Upon 
arrival at Woking, Amanda was paralysed from the neck 
down, and during her time there she made significant 
progress, which led to her being discharged home, two 
weeks earlier than expected, to continue her recovery in 
April.

In May, a ‘Fun Day’ was held by Amanda’s aunt, 
Sharon Main, who has worked at St Peter’s for 25 years, 
to raise money to say thank you to the team who cared 
for her niece.

The ‘Fun Day’ raised a total of £5,800 for the 
department, which was presented to ITU team on 
Wednesday 27th July – around eight months after 
Amanda was first admitted to St Peter’s.

Sharon said: “The whole family were so very grateful for 
all the love and care they received from the staff in ITU, 
for all the video calls helping them to know they were 
doing everything they could for Mandy, each and every 
minute of the day.”

Intensive Care Unit (ITU) Donation
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Members update  
and dates for diary

It’s great to receive feedback from patients via social 
media, and especially nice when someone has gone 
out of their way to thank an individual or team who 
has made their hospital experience a positive one. In 
addition to our Facebook and Twitter pages, we’ve 
recently launched an Instagram account - so make 
sure you’re following us there too.

ASPH SOCIAL

Social Media

www.facebook.com/asphft

@ASPHFT

@ASPHFT

Meetings for 2022
Council of Governors 
Wednesday 7 December, 4.00 - 6.00 pm, 
Rooms 2&3 Chertsey House, St Peter’s Hospital

Trust Board 
Thursday 1 December, 10.30 am – 1.30 pm, 
Room 3, Chertsey House, St Peter’s Hospital

If you would like to attend any of the meetings 
above, please email:

asp-tr.foundationtrust@nhs.net

or call: 01932 722063

Council of Governor 
Elections – reminder  
to vote
Council of Governor elections are currently 
underway in the following constituencies:

Public constituencies:
• Elmbridge (three positions)

•  Hounslow, Kingston-upon-Thames,  
Richmond-upon-Thames and Rest of England  
(two positions)

• Spelthorne (three positions)

• Woking and Guildford (three positions)

Staff constituencies:
• Allied Health Professionals (one position)

• Nursing and Midwifery (one position)

If you live in any of the areas or belong to one 
of the staff constituencies above and became 
a member before 6 October 2022, you will 
receive a ballot paper in order to cast your 
vote.  You can vote either by ballot paper or 
electronically for the candidates you would like 
to see representing you (full instructions provided 
on the ballot paper).  As a member of the Trust, 
it is important that you have a say on who you 
would like to see having a seat on the Council of 
Governors. 

Voting closes on 15 November and results will 
be announced on 16 November.

Anu Sehdev
Membership and Engagement Manager

Become a member!
Please encourage friends and family to become 
members.  Anyone 14 and over can become a 
member and it is very easy to join.  Use the link 
below to join:

www.asph.nhs.uk/members/become-a-member

Help us to reduce printing and 
postage costs by providing your 
email address
If you have not already done so, please send us 
your email address to:

asp-tr.foundationtrust@nhs.net

This will enable us to send you a link to the 
magazine in future which you can access via 
your electronic devices and to also keep you 
updated by email on a more regular basis whilst 
reducing printing and postage costs.
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#ASPH Communications 
and Engagement Team

Follow us online…

Facebook – facebook.com/asphft

Instagram – @ASPHFT

Twitter @ASPHFT

YouTube AshfordStPeters

www – ashfordstpeters.nhs.uk


